


OUR COMMITMENT

Ricoh resolves to deliver solutions to support 
<customer’s name> unique needs. It is our 
goal to consistently exceed your expectations 
of service, while continuing to provide an 
exceptional product.

Your job is always checked twice, which 
ensures the quality you can expect with every 
order. We also offer a “no refusal of job” 
policy. As mentioned earlier, we will go above 


